Fahamid Hyder

| am a highly motivated and responsible individual, currently pursuing a Bachelor of Science in
Artificial Intelligence and Machine Learning. | have a proven ability to analyse complex problems,

think creatively, and adapt quickly to new challenges.

Through academic studies, project leadership, and hands-on retail and event experience, | have
developed strong problem-solving, teamwork, and communication skills. | thrive in fast-paced
environments and am eager to apply my skills to innovative projects and real-world challenges.

Work Experience

Sword Security - Galway Races Summer Festival / Steward
2025 Event
¢ Worked the full week of the Galway Races, one of Ireland's largest
racing festivals, in a high-volume public-facing environment.
e Carried out ticket checking and entry control at access points,
ensuring efficient and orderly admission.
» Assisted with crowd management and directing patrons throughout the
venue, maintaining safe movement during peak periods.
o Performed general stewarding duties, working closely with security
staff and fellow stewards to support smooth event operations.

Santori Indian Cuisine / Server - T/A Packager - Cashier
Nov 2022 - Jan 2024
« Delivered excellent customer service in a fast-paced restaurant,
managing orders, serving, and addressing inquiries.
e Accurately managed cash and card transactions and till operations,
including end-of-shift reconciliation.
e Maintained a clean, organised, and welcoming environment for guests
and staff.
e Collaborated effectively with team members to ensure smooth
operations and resolve customer issues.

Outlier Al / Al Contributor (Coding & Generalist)
Mar 2025 - Mar 2026

» Evaluated and refined Large Language Model (LLM) outputs through
human-in-the-loop (HITL) feedback to improve model accuracy,
reasoning, and safety.

e Designed complex prompts and rigorously assessed Al-generated
responses to identify errors, edge cases, and hallucinations in training
datasets.

e Ensured high-quality data generation by applying analytical problem-
solving to complex technical and logical tasks.

Education

BSc in Artificial Intelligence & Machine Learning
University of Limerick
Class of 2029

Leaving Certificate
St. Jarlath's College, Tuam
Class of 2025

Contact

Tuam, Co. Galway

+353 899709066
fahamidhyder@gmail.com
hyderfm.dev

Skills

Technical Skills

e Customer Service

¢ Communication

e Fluent English & Italian

e Teamwork & Collaboration

* Responsibility & Reliability

e Adaptability

e Composure Under Pressure
e Positive & Proactive Attitude
e Problem-Solving

¢ Attention to Detail

Languages

e English (Fluent)
e ltalian (Fluent)

Additional Information

e Full driver's license

e Bilingual

e« Completed F1iS National Finals
Certified :

» Hospitality Customer Care

o Retail Customer Care Awareness
o Safeguarding Children
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